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Our Why
After evaluating the sustainability of the
CareLink NM program at SDHC, as well as the
viability of a case management department
in general, we decided to dig deeper in the
data to evaluate health outcomes.
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Our Goal
Through the resources and staff of the
CareLink NM program,
we aimed to reduce the number of emergency
department visits and increase the
show rate for all appointments made here at
SDHC.

This project looked at the original cohort of
the CareLink NM program 2018/2017– one year
prior to enrollment and then, their first year
in the program. We measured health
outcomes by the number of emergency
department visits that occurred over the past
15 months and their appointment compliance
rate across all service lines at SDHC.
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Reflections of the Data
Despite more engagement in the clinic, the compliance rate grew! We learned that many of the
emergency department admissions were alcohol related incidents. At the time of this project,
CareLink NM did not allow individuals with a primary substance abuse diagnosis to be a part of
the program but the State Plan has recently been amended to allow this. More resources to assist in
the withdrawal and detox symptoms of this population is warranted. Additionally, the original 26
patients were a very committed cohort where most remain active and engaged in the program today.
Lastly, although this is a program that is housed under the Behavioral Health department, it truly is
an integrative approach to wellness and health. The increased number of appointments made across
all service lines validates the importance of a holistic approach to medicine and healthcare.

